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VUSPEX OFF-LINE INSPECTION PROCESS 
Alternative inspection method using applicant-submitted video documentation 

for eligible permits. 

PERMIT GETS ISSUED 

ISSUED PERMITS 
ROUTED TO STAFF 

STAFF SCHEDULES 
AN OFF-LINE 
INSPECTION 

STAFF EMAILS 
APPLICANT 

CUSTOMER DOES THE WORK, 
CREATES A VIDEO AND 
VUSPEX NOTIFIES PERMIT 
SONOMA VIA A "MAP" EMAIL 

STAFF REVIEWS VIDEO 

STAFF RESULTS 
INSPECTION 

SCOPE OF ELIGIBLE PERMITS 

Initial VUSPEX Off-Line Inspection program is limited to permit 
types that can reasonably be verified through video documentation. 

Water Heater 
Replacement 
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Furnace 

Replacement 
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SolarPV­

Existing Buildings 
(Not on New Build) 

ELIGIBLE 

Energy Storage 

 
Systems (ESS) 

ELIGIBLE l
~ Other simple/targeted permit types may be added following 

Building Division review and evaluation. 8 

Permit is issued and identified as potent ially eligible 

for a VUSPEX O ff-Line Inspection. 

A report of newly issued eligible permits is pulled and routed to 

inspection staff. Report generated once or twice daily depending 

on operational needs. 

Building Inspector schedules the VUSPEX Off-Line Inspection 

in the permitting system. 

Inspector sends the applicant instructions explaining the 

video requirements, inspection scope, and submittal process. 

• Customer completes the work, creates a video of the 

inspection area(s), and submits through VuSpex. 

• VuSpex notifies Permit Sonoma via a "MAP" email. 

Building Inspector reviews the submitted video and verifies that the 

work is visible and sufficiently documented to complete the inspection. 

Building Inspector goes through the inspection email inbox and 
looks for MAP inspection emails from customers. 

Inspector records the appropriate inspection result 

(i.e. Approved, Partial Approval, Correction Notice, etc.) 

POSSIBLE RESULTS 

0 Approved 

0 Partial Approval 

0 Correction Notice 

E1 Additional Information 
Required 

0 Other a• Appcopriate 

PROGRAM LIMITATIONS 

VUSPEX Off-Line Inspections are not intended for new construction 

or inspectcion requiring extensive observation, concealed work, 

or conditions that cannot be adequately documented through video. 

An in-person inspection may be required when: 

• Video does not adequately demonstrate compliance. 

• Required areas or components cannot be clearly observed. 

• Conditions cannot reasonably be verified remotely. 

• Questions regarding workmanship, code compliance, 

or site conditions. 

• Inspector determines an on-site inspection is necessary. 

®' PROGRAM OBJECTIVE 
Use VUSPEX as a supplemental inspection option for appropriate, lower-complexity inspections so 
Building Division inspection resources can focus on projects that require an inspector in the field . 


